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MNOJUTUKA KOHOUJAEHIINAJIBHOCTH

r. MockBa

Hacrosimas IlonmuTuka KOH(PUIEHIMATBHOCTH MNEPCOHANBHBIX JAHHBIX (Janee —
[TonmuTnka KOH(UAECHIIMAIBHOCTH) JEHCTBYET B OTHOIIEHUHU Bced MH(popMaluwy,
KoTopyro MHTepHeT-Mara3uH mnocyasl Lumpos, pacroyioKEHHBI Ha JOMEHHOM
umenn https://www.lumpos.ru, moxer mnomyuuth o Iloip3oBaTene BO BpeMs
WCIIONB30BaHus canuta MHTepHeT-MarasuHa, nmporpamMm U npoaykTtoB HHTepHeT-
Maras3uHa.

1. OITIPEAEJIEHUE TEPMHWHOB

1.1. B nacrosmeii [Tonutuke KOHPUACHIIMAIBHOCTH UCTIOIB3YIOTCS CISAYIONINE
TEPMUHBL:

1.1.1. «KAnmuHucTpanusa caiita MHTepHeT-mMarazuHa (mainee — AJAMUHUCTpALIUS
caiiTa)» — yIOJHOMOYEHHBIE COTPYIHUKHU Ha YIpaBJICHUSI CAaUTOM, JEHCTBYIOIINE
or wumeHn HMuamuBuayansHOoro mpeanpuHuMarens ['ypoBa KoHcranTuHa
AHJIpeeBUYa, KOTOpPbIE OpPraHu3yloT U (WIKM) OCYIIECTBIAET 0O0padOTKY
NEPCOHANIBHBIX JAHHBIX, & TAKXKE OmpelessieT Leau oOpabOoTKH MepCOHATbHBIX
JTAHHBIX, COCTaB MEPCOHAIBHBIX JAHHBIX, MOJUICKAIUX O00paboTKe, ICHCTBUSA
(omeparuu), coBepIIaeMbi€ ¢ IEPCOHATLHBIMU JTaHHBIMH.

1.1.2. «IlepconanbHbie naHHBIE» - Jt00ass WHGOPMAIMS, OTHOCAIIAACS K MPSIMO
WIM KOCBEHHO OIPEACIICHHOMY WM OmpenensieMoMy (U3UYECKOMY JIUILY
(cyOBEKTY MepCOHANIbHBIX JaHHBIX).

1.1.3. «O06paboTka MepCcOHANBHBIX JAHHBIX» - JII000E JECUCTBUE (Omeparus) Uiu
COBOKYIHOCTb JIEUCTBUI (Omepanuii), COBEpPIIAEMbIX C MCIOJIb30BAHUEM CPEICTB
aBTOMAaTU3allud WM 0€3 HCIOJb30BAHMS TaKUX CPEICTB C MEPCOHATbHBIMU
JAHHBIMH, BKJItOYas cOOp, 3aluch, CHUCTEMATHU3alMIO0, HAKOIUIEHHE, XpaHEHHE,
yTOuHEHUEe (OOHOBJIEHHE, U3MEHEHME), H3BICUEHHUE, HCIIOJIb30BAaHUE, Iepeady
(pacnpocTpaHeHue, MpeAocTaBiIeHUe, JOCTYIl), o0e3MuuBaHue, OJIOKHMpOBAaHUE,
yAaJIeHUue, YHUYTOKEHHUE MEPCOHAIBHBIX JaHHBIX.

1.1.4. «KonduaeHIMaIbHOCTh MEPCOHATBHBIX JaHHBIX» - O0s3aTelIbHOE s
coomonenus OneparopoM WM WHBIM TOJMYYUBIIUM JIOCTYNT K TEPCOHAIBHBIM
JAHHBIM JIUIIOM TpPeOOBaHHWE HE JIOMYCKaTh WX PacHpOCTpaHEeHHs Oe3 coriacus
CyOBEeKTa MEePCOHAIBHBIX TAHHBIX WM HAJTMYHSI HHOTO 3aKOHHOTO OCHOBAHMSI.
1.1.5. «Ilonp3oBaTens caiita MHTepHer-marazunHa (manee - I[lonmb3oBaTens)» —
Mo, umerolee 1octyn Kk Caity, nocpeacTBoM ceTh MHTEpHET M HCIOb3YIOLIEES
CailT uHTEpHET-Mara3uHa.

1.1.6. «Cookies» — HeOObII0N (PparMeHT JaHHBIX, OTIPABIEHHBII BEO-CEpBEPOM
U XpaHUMBIA Ha KOMIIBIOTEPE IOJB30BATENsA, KOTOPHIM BEO-KIMEHT WU BeO-
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Opay3ep Kaxnablid pa3 nepecwbuiaer BeO-cepBepy B HTTP-3ampoce npu mombITke
OTKPBITh CTPAHUILY COOTBETCTBYIOILIETO CaNTa.

1.1.7. «IP-agpec» — yHUKaJIbHBIM CETEBOW aApeC y3Jia B KOMIBIOTEPHOW CETH,
IIOCTPOEHHOM 11O mpoTokoiy IP.

2. OBIIME IMOJIOKEHUSA

2.1. HUcnonwzoBanme Ilomp3oBatenem caiita IHTepHET-MarasmHa O3HadYaeT
cormacue ¢ Hactosamed [lomuTUKOW KOH(PUACHIMATHHOCTH U YCJIOBHSIMHU
00paboTKM MepCOHANBHBIX JaHHBIX [lob30BaTENS.

2.2. B cnywyae Hecornmacusi ¢ ycioBusMu I[lonmutuku KOH(OUIIEHIHATBEHOCTH
[Tonp30BaTeNnb JOMKEH MIPEKPATUTH UCIIOJIB30BAHUE caliTa IHTepHEeT-Mara3uHa.
2.3. Hacrosmas [lonutuka KoHGUIESHIIMATEHOCTH TPUMEHSETCS TOIBKO K CalUTy
HuTepHeT-marazuna mnocyasl LUmpoS. MaTepHeT-Mara3ud He KOHTPOJIUPYET U HE
HECET OTBETCTBEHHOCTh 3a CAWThl TPETHUX JIUII, HA KOTOphIe [lonb30BaTENh MOKET
MEPENTH MO CChUIKaM, JOCTYIHBIM Ha caiite IHTepHeT-mara3uHa.

2.4. AnMUHHCTpaluds calTa HE TMPOBEPSET JOCTOBEPHOCTh IMEPCOHAIBHBIX
JTaHHBIX, penocTaBisieMbix [lons30Barenem calita MTHTepHeT-MarasuHa.

3. NMMPEIMET NOJUTUKU KOHOUJIEHIIUAJIBHOCTHU

3.1. Hacrosmas [TonutHka KOH(DHUIEHITHATEHOCTH yCTaHaBJIUBACT
o0s13aTeNnbcTBA AJIMHUHUCTPAIMN CaliTa MHTEPHET-Mara3uHa 1Mo Hepas3TIanieHuIo 1
00€eCIIEUEHHUI0 pEeXUMa 3alUThl KOH(MUIECHIIMATFHOCTH MEPCOHATBHBIX JTaHHBIX,
koTopbie [lomp30BaTens MpenoCTaBiIsSeT MO 3anpocy AJIMHHHCTpPAIUUA caiiTa Mpu
perucTpalMi Ha caiTe WHTEpHET-MarasuHa Wik npu ohOpMIICHUU 3aKasza s
npuoOpeteHus: Topapa.

3.2. IlepconanbHble JaHHBIC, pa3pemI€éHHbIE K 00pa0OTKE B paMKax HACTOSIICH
[Tomutuku KOHGUAEHIIMATBLHOCTH, TMpeaocTaBistoTes I[lonb3oBaTtenem myTémM
3aIOJHEHUSI PEeTUCTPAIMOHHON (opMbl Ha CaiiTe MHTEpHET-Mara3uHa TMOCYIb
Lumpos B pasmene OdopmiieHre 3akaza M BKIIOYAIOT B c€0sl CIIEIYIOINIYIO
UH(pOpMaIHIO:

3.2.1. pamunuro, umsi, otaectBo Ilonbp3oBarens;

3.2.2. xonTakTHbIN TenedoH [lonp3oBarens;

3.2.3. aapec 3neKTpoHHO# mouThI (e-mail);

3.2.4. anpec nocraBku ToBapa;

3.2.5. mecto xurtenbcTBO [lomp3oBarTes.

3.3. UnTepHeT-MarasuH 3ammiaet JlaHHbIe, KOTOpbIE aBTOMAaTUYECKU TIEPEIA0TCS
B TIPOIIECCE MPOCMOTPA PEKIAMHBIX OJIOKOB W TIPH TOCEIICHWH CTPaHWUIl, Ha
KOTOPBIX YCTAHOBJIEH CTATUCTUYECKUI CKPUNT cUCTEMBI ("'TTUKCeNb"):

0 IP anpec;

0 uHpopmarus u3 cookies;

0 uHdopmarus o Opaysepe (WM WHOW TporpaMme, KOTOpas OCYIIECTBIISET
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JOCTYM K MOKa3y peKIaMbl);

0 BpeMsl I0CTYIIa;

0 aZipec CTpAHUIIbI, HA KOTOPOM PaCIONIOKEH PEKIaMHBIN OJIOK;

0 pedepep (aapec mpeapIIyImed CTPaHUIIHI).

3.3.1. OtkmroueHue cookies MOXKET MOBJIEYh HEBO3MOKHOCTh JOCTYIA K YacTsIM
caiita lnTepHer-mMarazuna, TpeOyIOIUM aBTOPU3ALIIH.

3.3.2. nTepHeT-Mara3uH ocCyliecTBiser coop cratuctuku o6 [P-aapecax cBomx
nocetuteneid. Jlannas wuHQOpManUs HCMIOJIB3YETCS C LEIbI0 BBISIBICHUS U
pelieHus TEXHUYECKUX MpoOJeM, JUisi KOHTPOJS 3aKOHHOCTH IPOBOJUMBIX
(MHAHCOBBIX IJIATEXKEH.

3.4. JIrobas uHas mepcoHanbHas HMH(pOpPMAIUMsS HEOTOBOPEHHAs BBIIIE (MCTOPHS
MOKYIIOK, MCIOJIb3yeMbIe Opay3ephl U ONEPAIMOHHBIE CUCTEMBI U T.J.) MOJJIEKUT
HAJ©)KHOMY XpAaHEHUI0 W HEpPaCIpOCTPAHEHUIO, 33 HCKIIOYEHHEM CIIy4aes,

NpEeIyCMOTPpEHHbIX B I 5.2. wu  5.3. Hacrosmen  [lomutuku
KOH(pHIEHIIMAJIBHOCTH.
4. TEJIA CBOPA TEPCOHAJIbBHOH HH®OPMAIIUN
HHOJIB3OBATEJIA

4.1. IlepconanpHblie nanHble [lonp3oBaTens AAMUHHCTpanMs calTa HHTEPHET-
MarasuHa MOET UCIIO0Ib30BaTh B LIEJAX:

4.1.1. Wnentuduxauuu Ilonp3oBaTens, 3aperucTpUPOBAHHOTO Ha  caiiTe
NutepHer-marasuna, s oopmiieHusi 3akaza W (Wiu) 3akioueHus J[oroBopa
KYIUTA-TIPOAAXXH TOBapa AUCTAHIMOHHBIM.

4.1.2. TIlpenmocraBnenusi llosnb3oBarento [0ocTyna K MNEPCOHAIU3UPOBAHHBIM
pecypcam CaliTa UHTEpHET-Mara3uHa.

4.1.3. Ycranosnenus c¢ Ilonb3oBaTenem oOpaTHOW CBsI3W, BKJIIOYAs HAMPABIICHUE
YBEIIOMJICHU, 3alpocoB, Kacarmoluxcsi ucnonb3oBaHus CaliTa HWHTEpPHET-
Mara3uHa, OKa3aHus yciayr, o0paboTka 3ampocoB U 3asBoK oT [lonbp3oBarernsi.

4.1.4. Onpenenenust Mecta HaxoxiaeHus [loap3oBaTens i oOecreueHuUs
0€30MacHOCTH, IPEOTBPAIEHUS MOIICHHUYECTRA.

4.1.5. TloarBepkAeHUS JTOCTOBEPHOCTA W TIOJHOTHI MEPCOHANBHBIX JAHHBIX,
npeaocTaBiaeHHbIX [lob3oBaTeneM.

4.1.6. Co3nanus y4eTHOM 3amucu JJIsi COBEPIICHUS MOKYIOK, eciu [loap30Baresb
Jlajl COTJIacke Ha CO3/IaHUe YUYETHOM 3aIiCH.

4.1.7. YBenomiuienusa Ilonb3oBatens CailiTa WHTEpHET-Mara3uHa O COCTOSIHUH
3akasza.

4.1.8. OOpaboTKM U TOJy4YEHHUs IUIaTeKEH, MOATBEPKIACHUS Hajlora WiId
HaJIOTOBBIX JIBIOT, OCHMApPUBAHMS IUIATEKA, OMPENEJICHHsS IpaBa Ha TMOJIyYEHUE
kpeautHou muHuu [lons3oBarenem.

4.1.9. llpenoctaBnenus [lonp3oBarento 3pPeKTUBHON KIMEHTCKOW M TEXHUYECKOU
MOIJIEP>KKU TIPH BO3HUKHOBEHUH TPOOJIEM, CBSI3aHHBIX C MCTOJb30BaHueM (aiita
WHTEpPHET-Mara3uHa.
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4.1.10. IlpenocraBnenus [lomp3oBaTento ¢ ero coriacusi, OOHOBIEHUH TPOAYKIIUH,
CHEIUATBHBIX TPEIJIOKCHUH, WHGOPMAIMU O IIeHAaX, HOBOCTHOM pACCBUIKH H
WHBIX CBEJCHUN OT uMeHH HHTepHeT-MarasuHa WiM OT HMEHHU IapTHEPOB
WNHTepHeT-MarasuHa.

4.1.11. Ocy1iiecTBiieHUsI pEKIaMHOM A€ATEIBHOCTH ¢ coryacus [lonbs3oBaTens.
4.1.12. IIpenoctaBnenus jgoctyna Ilonp3oBarento Ha CalWThl WJIM CEPBUCHI
napTHepoB MHTepHeT-Mara3uHa C LEeIbl0 MOJIyYeHUs! MPOAYKTOB, OOHOBIICHUN U

YCIIYT.
5. CHOCOBbI U CPOKM OBPABOTKHU NEPCOHAJIBHOM
NH®OPMALINU

5.1. Obpabotka mnepcoHaIbHBIX AaHHBIX [loib3oBaTens ocyiiecTBiseTcs 0e3
OTpaHUYEHMS] CpPOKa, JIOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIE B
WH(OPMAITMOHHBIX CHUCTEMaX MEPCOHAIBHBIX JIAHHBIX C HUCIIOJIB30BAHUEM CPEICTB
aBTOMATHU3AIMU UK O€3 UCIIOJIb30BAHUS TAKUX CPENICTB.

5.2. Tlonmp3oBaTenp corjamaercsa C TeM, 4TO AJMUHUCTpALMS CailiTa BIpPaBE
Mepe1aBaTh MEPCOHAIBHBIE NAHHBIE TPETHUM JIMIIAM, B YAaCTHOCTH, KYPbEPCKHUM
ciyk0aMm, OpraHM3alMsiMd TOYTOBOM  CBSI3M, OIEpaTopam  3JIEKTPOCBS3H,
UCKJIFOUUTENFHO B LEJSAX BbITONHEHHs 3akaza [lonbp3oBarens, oopmMiIeHHOTO Ha
CaiiTe UHTEpHET-Mara3uHa, BKJIto4ast 10cTaBky ToBapa.

5.3. Ilepconanbhbie  gaHHble [lomb3oBaTenss MOTyT  OBbITb  I€peIaHbI
YIIOJTHOMOYEHHBIM OpraHaM ToCyJIapcTBeHHOUW Biactu Pocculickont denepannu
TOJBKO II0 OCHOBAaHHUSIM M B TOPSAKE, YCTAHOBJIEHHBIM 3aKOHOIATEILCTBOM
Pocculickon ®@enepanumu.

5.4. Tlpu ytpare wiM pasriallleHWH NEPCOHAIBHBIX IAaHHBIX AJIMUHUCTpAIUs
caiita undopmupyet [lonp3zoBarens 00 yTpaTe WM pas3riiallieHuH MEePCOHAIBHBIX
JTAHHBIX.

5.5. AamuHucTpanus caiWTa NPUHUMAET HEOOXOAMMbBbIC OPTraHU3AIMOHHBIC H
TEXHUYECKHUE MEpBhI IS 3alluThl NepcoHabHON uHMopmaruu [lonb3oBaTens ot
HEMPABOMEPHOI0 WJIM  CIy4alHOrO JOCTyIa, YHUYTOXCHHS, W3MEHEHHS,
OJIOKMpOBaHUsS, KOMHUPOBAHUS, PACHPOCTPAHEHUS, a TakKKe OT HHBIX
HENPAaBOMEPHBIX IEUCTBUMN TPETHUX JIUILI.

5.6. ApMunuctpaums caiita coBMecTHO ¢ Iloib3oBareneM NPUHUMAET BCE
HEOOXOIMMbIC MEPHI MO MPETOTBPAIICHNIO YOBITKOB WJIM WHBIX OTPUIIATEIHHBIX
MOCJIC/ICTBUI, BBI3BAHHBIX YTPATOW WJIM Pa3rialllCeHUEM MEPCOHAIBHBIX JTaHHBIX
[Tonp3oBarens.

6. OBA3ATEJIIBCTBA CTOPOH

6.1. Ilonib30BaTe b 00513aH:

6.1.1. IlpenoctaBuTh MHGOPMALIUIO O NMEPCOHATBHBIX TAHHBIX, HEOOXOAUMYIO IS
nosib3oBaHusi CailToM MHTEpHET-Mara3uHa.

6.1.2. OGHOBUTH, TOMOJHUTH MPEAOCTABICHHYIO WH(OPMAITUIO O MEPCOHATBHBIX
JAHHBIX B CITydae U3MEHEHUS JaHHOU WH(OpMAIUH.
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6.2. AnMuHHCTpanus caiita 00si3aHa:

6.2.1. HMcmonp30BaTh TOJYYCHHYIO HH(POPMAIUIO HCKIIOYUTEIBHO IS IETeH,
yKa3aHHBIX B 1. 4 HacTosmiei [lomuTukn KOHPUACHITNAITBHOCTH.

6.2.2. ObecrieunTh XpaHEHHE KOH(PHICHIMATbHON WHPOpMAllMU B TaiHE, HE
pasriamarb 6e3 MmpeaBapUTeIbHOIO MUChMEHHOTO paspemnieHus [lonb3oBarens, a
TaK)K€ HE OCYILECTBIATHh MPOAAXKY, OOMEH, OMyOJIMKOBaHME, MO0 pasriiallieHue
WHBIMH  BO3MOXKHBIMH  CIOCOOAMHU  MEpEaHHbIX TEPCOHAIBHBIX JaHHBIX
ITonp3oBaTensd, 3a wuckmoueHuneM 1.1, 5.2. uw 5.3. Bacrogmeid Ilomutukm
KoudunenumansuocTu.

6.2.3. IlpuHuMath Mepbl MPEJOCTOPOKHOCTH JUIsl 3aIIUTHI KOH(UIEHIIUATEHOCTH
NEpPCOHANBHBIX  JaHHbIX  [lonmb30BaTens  COMIACHO  MOPSAKY,  OOBIUHO
UCIIOJIB3yEMOT0 I 3allUThl TaKOTO pojaa HHQPOpPMAlMU B CYLIECTBYIOLIEM
JIeJI0BOM 000poTe.

6.2.4. OcyuiecTBUTh OJIOKMPOBAaHUE TNEPCOHAIBHBIX JAHHBIX, OTHOCSIIUXCS K
cooTBeTcTByIOIeMyY [lonb3oBaTento, ¢ MOMEHTa OOpallleHus WIu 3ampoca
[lonb3oBaTenss WM €ro 3aKOHHOTO MPEACTaBUTENS JMOO YNOJTHOMOYEHHOTO
opraHa 1o 3aluTe NpaB CyOhEKTOB MEPCOHANBHBIX JIAHHBIX Ha MEPUO/] MPOBEPKH,
B CIydae BBISBICHHUS  HEIOCTOBEPHBIX MEPCOHAIBHBIX  JAHHBIX  WIIHU
HENPAaBOMEPHBIX JCUCTBUM.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AnMuHHCTparusi caiTa, HE HCIOJHUBIINAS CBOM 00s3aTeNbCTBA, HECET
OTBETCTBEHHOCTb 3a YOBITKH, moHecéHHble [lonmp3oBareneM B CBSI3U C
HEMPAaBOMEPHBIM HCIOJb30BAHUEM MEPCOHAIBHBIX JAHHBIX, B COOTBETCTBUHU C
3aKOHOIATeNnbCTBOM  Poccuiickonn @Penepanuu, 3a UCKIOYECHUEM CIIY4aes,
NpeaIycMOTpeHHbIX m.no. 5.2, 53. wu 7.2, wHacrosmed  I[loautuxu
KondunennmansaocTu.

7.2. B cnyuae ytparsl wiu paszrinamieHuss KonduaeHnmanbHol uHGOpMaIUu
AJIMUHUCTpanus  cailTa HE  HECET  OTBETCTBEHHOCTb, €CJIM  JIaHHAas
KOH(UIeHIUaIbHAs UH()OPMALIHS:

7.2.1. Crana nyOJuYHBIM TOCTOSIHUEM JI0 €€ YTpaThl WU pa3rialieHusl.

7.2.2. bblna TONy4YeHa OT TPETbEHM CTOPOHBI J1I0 MOMEHTAa €€ IMOJy4YeHUS
AJIMUHHCTpaluen canra.

7.2.3. bpuia pa3rnamena ¢ cornacus [lons3oBarens.

8. PASPEHIEHUE CITIOPOB

8.1. To oOpaiieHust B CyJ ¢ MCKOM IO CIOpaM, BO3HUKAIOIIUM W3 OTHOIICHHUI
Mexay Ilonp3oBatenem caiita MHTepHeT-mMarasuHa U AJMUHHCTPALMEN calTa,
00s13aTeNIbHBIM SIBJISIETCSI TIPEABSIBJICHNUE MPETEH3UN (MUCHhbMEHHOTO MPEJJIOKECHUS
0 T0OPOBOJIBHOM YpPETyJIMPOBAaHUU CIIOPA).

8.2 .Ilomydarens npereH3uu B TeueHne 30 KaIeHAApHBIX THEH CO JHS MOJTY4YEeHUs
MPETEH3UU, NUCbMEHHO YBEAOMIISIET 3asBUTENI MPETEH3UH O pe3ybTarax
pPaccMOTpPEHUS IPETEH3HH.
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8.3. [Ipu He MOCTMXKEHHWM COTJIAIICHUS CIIOp OyIeT mepefaH Ha pacCMOTPEHHE B
CyneOHBII OpraH B COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccutickon ®@enepanum.

8.4. K mnacrosmeii IlomuTrke KOHPUACHIMAIBHOCTH W OTHOIICHHUSM MEXIY
[Tonp3oBatenneM © AJMHUHUCTpAllMEN cailiTa MPUMEHSETCA JICHCTBYIOIIEE
3aKoHOJATeNbCTBO Poccuiickon denepanum.

9. JIOHNOJHUTEJIBHBIE YCJIOBUSA

9.1. AnMuHHCTpanus caiiTa BOpaBe BHOCUTh U3MEHEHUS B Hactosaulyro [lomutuky
KoH(pueHnansHocTH 6€3 cornacus [lonb3oBaTens.

9.2. Homas IlonuTtnka KOH(PUACHIIMAIHHOCTU BCTYINAE€T B CHJIIy C MOMEHTa €€
pa3menienus Ha CailTe THTEpHET-Mara3uHa, €Clid MHOE HE MPEelyCMOTPEHO HOBOM
penakuueii [TonuTrky KOHPHUISHIIMATEHOCTH.

9.3. Bce nmnpemnoxeHus WM Bompockl 1m0  Hactosmed — [lonurtuke
KOH(HUICHIIMATBLHOCTH CJISIyeT OTIPABIATH MUChMOM I10 azpecy info@lumpos.ru
9.4. HetictBytomas [lonutrka KOHPUACHIIMAIBHOCTH pa3MelleHa Ha CTPAHUIIE 110
anpecy https://www.lumpos.ru/about/delivery/guaranty/
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